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ABSTRAK
Penelitian ini bertujuan untuk menganalisis pengaruh baik secara langsung
maupun tidak langsung lingkungan kerja fisik, gaya kepemimpinan, dan insentif
finansial terhadap kinerja pegawai melalui kepuasan kerja. Jenis penelitian ini adalah
Explanatory Survey. Populasi dalam penelitian ini pegawai RSUD sebanyak 696
orang dengan sampel sebanyak 126. Analisis data meliputi uji validitas, uji
reliabilitas, analisis model struktur berjenjang menggunakan SEM (Structural
Equation Modelling). Berdasarkan hasil uji penelitian dapat diambil kesimpulan
bahwa variabel yang mempengaruhi secara positif dan signifikan terhadap kepuasan
kerja adalah lingkungan kerja fisik, gaya kepemimpinan, dan insentif finansial.
Kemudian variabel kinerja juga mampu dipengaruhi secara langsung dengan hasil
positif dan signifikan oleh masing-masing variabel lingkungan kerja fisik, gaya
kepemimpinan, dan insentif. Variabel intervening yaitu kepuasan kerja secara sendiri
mampu mempengaruhi variabel kinerja secara positif dan signifikan. Variabel
kepuasan kerja mampu menjadi variabel penghubung antara variabel lingkungan
kerja fisik, gaya kepemimpinan, insentif finansial terhadap kinerja dengan hasil positif
dan signifikan.
Kata kunci : Lingkungan kerja fisik, gaya kepemimpinan, insentif finansial, dan
kinerja pegawai.
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ABSTRACT
This research aims to analyze the effect of directly or indirectly the physical
work environment, leadership style, and financial incentives on performance through
employee job satisfaction. This research type is Explanatory Survey. The population
in this research employees of Hospitals as much as 696 people with samples as
much as 126. Data analysis includes testing of the validity of the test, reliability,
tiered structure model analysis using SEM (Structural Equation Modelling). Based on
the test results of the research can be drawn the conclusion that the variables which
influence positively and significantly to job satisfaction is the physical work
environment, leadership style, and financial incentives. Then the variable
performance was also able to be influenced directly by the positive and significant
results by each variable physical work environment, leadership style, and incentives.
Intervening variables i.e. job satisfaction in itself is capable of influencing the
performance variables in a positive and significant. Job satisfaction variables a
variable is capable of being a liaison between the variables physical work
environment, leadership style, financial incentives on performance with a positive
and significant results.
Key words: Physical work environment, leadership style, financial incentives, and
employee performance.
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